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OUR GUESTS ARE ROOTING
FOR YOU AS MUCH AS WE ARE.

“ Here’s what they’re saying, in their own words:

| wanted to take the time to show appreciation for one
of your customer service representatives, Ramsina.

When | called to make sure that we were at least on
the same floor, the error was found, the original
reservation was made, and our two families were put
on separate floors. This was even though both
reservations were made together under the same
name. Ramsina was very helpful in changing our
rooms and went above and beyond to make sure that
our two families will be next door, during the
upcoming holiday weekend.

My family has been staying at Jay Peak for 30 years
and we appreciate the customer service reps who go
the extra mile. Thank you very much.

Sincerely,
Heather A.
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