GUESTIMONIALS [ e

OUR GUESTS ARE ROOTING
FOR YOU AS MUCH AS WE ARE.

Here’s what they’re saying, in their own words:

Hello,

Last Monday my family and | took a day trip up to Jay to
spend some time in the Pump House.

One of the lifeguards there, Adam, went out of his way to
engage with my family and make us feel welcome. He was
kind and playful with children in the kid's play area and lazy
river and friendly with me and my spouse.

| saw in your lobby the Mountain of Thanks display for
exceptional employees and thought | should reach out and
recommend Adam for this type of recognition.

Please feel free to reach out with any questions.

Best,

Jackie Creran
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