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OUR GUESTS ARE ROOTING
FOR YOU AS MUCH AS WE ARE.

Here’s what they’re saying, in their own words:

€ € Hi Kathryn and Rob,

| wanted to thank you both for your efforts and attention. |
appreciate the welcome qift. It's funny, every year, despite
having received it before, | am surprised by how much impact
it has - | feel appreciated, welcomed, and if | am being totally
transparent, even a little important :) Anyway, it's a nice
touch.

Hannah Erickson, at the Clubhouse, is a great employee with
great service and was mentioned by a few different guests. |
spoke with her myself, and | found her to be professional,
knowledgeable, attentive, and frankly just really pleasant!

And Rob, as usual, | wanted to specifically note to you how
helpful Kathryn Spooner has been throughout this process!
She does a great job, and | appreciate it. | know at the end of
the day, you're both knowledgeable and experienced enough
to take on any question or request and either resolve it or
provide the right answers/clarification/etc. both quickly and
effectively. It helps in doing business efficiently and making
our trips run smoothly. Thanks again.

Best,
Matt - Snowriders Group ,,




