__________

OUR GUESTS ARE ROOTING
FOR YOU AS MUCH AS WE ARE.

Here’s what they’re saying, in their own words:

“ Three of my friends and | went for ski lessons on March 12,

and our instructor was Jerry Smith. | am still trying to find the
words to describe him!

Jerry was beyond patient with us, and very accommodating.
His customer service exceeded our expectations in ways we
just cannot explain.

This is my 19™ year working in the hospitality industry, and |
can safely say that Jerry is one of the best people I've ever
met. Thanks for allowing such a great gentleman to be our
instructor.

We now feel like professional skiers!

Kind regards,

Shawnnet W. ,,




