Working every day to create meaning
and memories for our guests.

Now hear us because as your teammate
and friend, you deserve to be recognized
for being exceptional.

FRONT DESK SUPERVISORS-

The front desk is the central hub of each area. We direct
guests and employees to their proper location, while
servicing our lodging guests. When someone is lost, | can
assure you - they will find their way to a front desk where
they will be thoroughly cared for. The Front Desk has an
incredible team of supervisors that are consistently going
above and beyond to help guests and fellow employees.
Front desk supervisors offer support to all front desk staff,
which covers 4 desks in the winter season. They spend their
down time preparing for group arrivals, checking over
for quality assurance, memorizing new promotions, making welcome packets, and audit banks.
They are fantastic at multi-tasking, frequently assisting multiple guests simultaneously. This is
a very strong front desk team; each supervisor leads in their own unique way. They genuinely
care about the guest experience and do everything in their power to improve it! The Front Desk
Supervisors are knowledgeable, willing to help, and eager to please. Please help us by cheering
on the front desks supervisors!

- Front Office Manager
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