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FOR YOU AS MUCH AS WE ARE.

Here’s what they’re saying, in their own words:

I OUR GUESTS ARE ROOTING

Hello Mr. Wright,

My name is Paul Mirshak and | am | guest at your
resort. The reason | am sending an email is just to
thank your team (specifically Nicole Provost and her
team) for the exceptional service we received.

Nicole went out of her way to make my daughter’s
11th birthday a memorable one. She had our
cottage/condo wonderfully decorated for my
daughter with balloons, decorations, candy... a happy
birthday note, and that made such a difference. |
already left a review on Google review, and | wanted
to send you an email just so you know what some of
your team members have done, providing
EXCEPTIONAL service, going above and beyond.

Mercil

Paul Mirshak
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