
Congratulations to Lisa Morse.
Congratulations to Lisa Morse on expanding her role as The Director of Lodging and Hospitality.

Lisa has already begun rolling Housekeeping into her department and take over the 
management of those responsibilities, with Hayley Young her Assistant Director of Lodging and 
Hospitality, for Housekeeping operations in all of our hotels, resort owned and privately owned 
cottages, condominiums, and townhouses.

LLisa’s career here not only spans several decades but several iterations of Jay Peak itself.  She 
started as a front desk agent at The Hotel Jay and has moved through the ranks, deliberately, 
with stops along the way that have included Assistant Hotel Jay Manager, Revenue Manager, and 
various Director positions that have included management responsibilities ranging from daycare 
and spa services to lodging reservations and laundry services, valet and likely more than I can 
even remember.

AAdding Housekeeping and Laundry back into her area of responsibility recognizes not only the 
important connection between selling rooms and cleaning them, but acknowledges that Lisa’s 
skill set, administrative precision, accountability, empathic leadership, and hard work, is perfect 
for this role.

LLisa is a shining example of what hard work, eagerness and flexibility can do for a career as 
those hallmarks have helped elevate her to one of the most important roles here at Jay Peak 
and I could not be personally more thankful, or proud, of the work she has done and the ground 
she has covered.

Please join me in wishing her well with her new responsibilities.

Steve Wright
General Manager
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