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It is no secret that our guests come here to enjoy every aspect of the mountain within their possibilities.
Over in the Ski and Ride School, the name of the game is to exceed guest expectations by working with
them to unlock parts of the mountain they never thought they would be able to explore. Whether that is
introducing them to steeper trails, coaching them through their first run in our legendary glades, or
helping them to conquer their first set of turns, there is no shortage of tactic and technique that each
Instructor must have in the ol’ bag of tricks to keep our guests safe and smiling while out on the hill.

Behind the scenes of that experience are countless hours devoted to training, attending clinics at other
mountains, and in some cases going as far as becoming Nationally Certified in order to solidify their
knowledge, sliding skills, and ability to create a high end guest experience through the art of skiing and
snowboarding. Not only do these folks who attain National Recognition go above and beyond to push their
individual education, the experience they bring to the table as a part of our staff is worth making mention
of.

Jeff Clarkson, Aedan Beales, and Ryan Scinto have all started out the gate sprinting this season. Jeff and
Aedan have attained their PSIA Level 1 Certifications and Ryan has attained his AASI Level 1 Certification.
This certification is a huge first step in solidifying their ability to give outstanding customer service and
lesson experiences in the First Timer, Beginner, and Novice Zones. As you see them around feel free to
give them a high five, congrats, and ask them about their experiences. Congratulations Crew.
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