
Hello all,

Having frantically realized I made an error reserving 
a day of skiing I immediately called your hotline. 
Thankfully, I was received by Kytreana, in your 
reservation/lodging dept.

WWorking in customer service, I am not only beyond 
thankful but extremely impressed with her 
disposition and professionalism. I only hope in my 
own business that my employees treat my customers 
as well as Kytreana treated me.

AsAs we spoke, she made a great recommendation for 
lodging. Long story short we went from a day trip of 
skiing to booking a couple nights. Just wanted to 
send this email so someone would recognize my 
complete satisfaction as a guest at your resort.

Can’t think of a better way to spend my anniversary!

Best,
-Eric S.-Eric S.

OUR GUESTS ARE ROOTING FOR 
YOU AS MUCH AS WE ARE.
Here’s what they’re saying, in their own words:

GUESTIMONIALS


