
Good morning! 

MyMy family visited Jay Peak yesterday, my son hit the slopes and my 

husband and I used the nordic trails. I would like to send some kudos out 

to some of your employees.....We took our son to the rental shop and easily 

purchased his equipment. Then moved to the tix line where we realized we 

would need to go back to the rental shop to pick up our nordic tix. We sent 

our son on his way and went back inside, where we found the line very 

long. I slipped inside and found one aproned gentleman doing crowd 

management.management. I asked him if I had to wait to get the tix or if I could "skip the 

line". He apologized and said I'd have to wait, which I joked about with him, 

but was okay with heading back to the end. Moments later, he called me 

back in and said, it's ok, we can do this now. I was in and out in an instant! 

Many thanks to him for making that happen! We then headed back to the 

parking lot to move our vehicle. We asked the hosts at the bottom of the 

stairs where we should park to best access the trails. They all sort of 

loolooked at each other, chatted about where they should guide us to, giggled 

a bit and then said, "head around the building to the valet parking area, we 

aren't using it today and you'll be right at the trail head". It was a beautiful 

day and the helpfulness of your employees really just MADE OUR DAY! 

Thanks again, we will certainly be back again!

- Jean-Marie C.

OUR GUESTS ARE ROOTING
FOR YOU AS MUCH AS WE ARE.
Here’s what they’re saying, in their own words:

GUESTIMONIALS


