
I did want to let you know that we were 
thoroughly impressed, as always but even more 
so now with the level of service at Jay.  There was 
not one interaction that we had or witnessed with 
any of the employees that was not on point.  Each 
and every one of them did there best to take a 
difficult situation and make the best of it.  I 
witnessedwitnessed mask checkers in the lines being 
pushed and tested on several occasions by defiant 
twenty somethings about wearing masks.  Each 
time they calmly and professionally held their 
ground and required that a mask be worn.  What 
was so impressive is that at no time did the 
situation escalate or even result in a raised voice!  
WWell done by them!!!  I also can't not mention our 
favorite and probably a lot of peoples favorite lift 
attendant.  I think his name is Mike, he has long 
hair and works the Bonaventure lift.  He is 
awesome! 

Best,
- Josh

OUR GUESTS ARE ROOTING
FOR YOU AS MUCH AS WE ARE.
Here’s what they’re saying, in their own words:

GUESTIMONIALS


