
I would like to express my thanks and 
appreciation to the customer service 
manager, Meg, who helped me with 
several ticket issues this past Thursday. It 
was complicated, and Meg was polite and 
helpful throughout, and resolved the issue 
immediately once she understood the 
prproblem. Unfortunately, helpful and polite 
customer service people who know their 
job are hard to find these days, and I want 
to make sure you know Meg is a valuable 
employee.

Most sincerely,
-Michele L.

OUR GUESTS ARE ROOTING FOR 
YOU AS MUCH AS WE ARE.
Here’s what they’re saying, in their own words:

GUESTIMONIALS


