
I just wanted to say thanks to the Jay Ski Patrol, 
(specifically Stella) and the folks working in the 
Provisions store. My daughter Holly hurt her finger 
on a little collision with my wife while getting off a lift. 
We went down to Tramside, we weren’t quite sure 
what to do, went into Provisions and they 
immediately called the ski patrol for us. They also 
comfocomforted my daughter, who was ok but just upset, 
had her sit down and brought her some ice for her 
hand. Stella from ski patrol was there within a few 
minutes, and she was amazing. She examined Holly’s 
hand, calmed her down and even got her to smile and 
laugh. A consummate professional with amazing 
bedside manner. On Stella’s advice we took Holly to 
getget an x-ray of her finger, she is ok. We fell in love 
with Jay on vacation last year, and today just 
reaffirmed why this place is so great.

Your employees are amazing.

Thanks again,
-Patrick D. (Holly’s Dad)

OUR GUESTS ARE ROOTING FOR 
YOU AS MUCH AS WE ARE.
Here’s what they’re saying, in their own words:

GUESTIMONIALS


