Just a quick word of thanks as we settle into the busiest two weeks of our season.
Covid has presented a challenging environment for all of us to navigate and no one
has felt that more directly than our Lodging and Front Desk teams. From the
moment we reopened to the public back in June, you have all worked very hard to
keep yourselves, coworkers and, ultimately, our guests as safe as possible and we
appreciate it.

Under the best of circumstances, our Front Desks can be challenging work
environments and trying to keep guests happy, informed, and getting them on their
way to their vacations is a process that requires a deft touch, finesse and patience
beyond our years. That challenge is not lost on me and neither is how lucky we are
to have this team in this place.

| appreciate your hustle, during these busy holiday weeks and always.

-Steve
swright@jaypeakresort.com

LODGING & FRONT DESK TEAMS

TYLER BLAIS | JORDAN BLANCHARD
DAWN-MARIE BRASSEUR | PAUL BROWN
AGATHE COBURN | CODY EMANUEL
HEATHER GAUVIN'| AMOURY HUDSON

HOPE JUDD | BRITTANY LAVOIE
EMILY LEWIS | RYANLILL
GEORGE LOCHTIE | OLIVIA MITCHELL-EBY =~
DENNIS NAUGHTON | ALLISON PARENT
NICOLE PROVOST | MEG SARGENT
ZACH SIMONS | SHAMAS UDDIN | KRYSTA WEST
JESSE WYMAN | HAYLEY YOUNG




